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GROUP IDENTITY OF URBAN DEFENSIVE COMMUNITIES 
The article in the discourse on the study of the urban conflicts considers the problem of the formation and 

development of the identity of the defensive communities. An attempt is made to the identify mechanisms for the 
formation of group identity based on exteriorization and interiorization. The specificity of the identity of defensive 
communities is explained; factors affecting the rate of formation. It is assumed that there is a link between cohe-
sion/solidarity and group identity, as well as a question about methods of measuring and criteria for the identity of 
participants in defensive communities. 
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Institute of Economics of the National Academy of Sciences of Belarus, Minsk 

LEARNING TO USE NEW TECHNOLOGIES AS A PREREQUISITE CONDITION 
FOR INCREASING THE LEVEL OF PROFESSIONAL COMPETITIVENESS 

AND IMPROVING THE QUALITY OF LIFE OF CITIZENS 
Based on the data of a Republican sociological study, conducted by the Institute of Sociology of the Na-

tional Academy of Sciences of Belarus in 2019, authors of the article conclude that the learning to use new tech-
nologies by citizens helps to improve their position in the labor market, ensures greater labor mobility, increases 
the activity of economic behavior, improves the availability of various social practices, strengthens the financial 
situation. 
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